NRPSI Strategy
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Purpose
Safeguard communication between the non-English speaking public and public services by protecting high

standards and maintaining trust and confidence in public service interpreters and translators

Vision

Best practice in public service interpreting and translation for all, protecting highest standards of conduct
and competence, fair and consistent access to competent practitioners and safeguarding a fairer and more
inclusive society

Values

1. Collaboration — We work collaboratively with our stakeholders to deliver better outcomes for users of
public service interpreting. We work to build relationships with our stakeholders based on mutual
respect and trust

2. Fairness —We act in a professional, proportionate and consistent manner to ensure transparent, fair
and good decision-making and actions

3. Respect — We seek to empathically listen, consider and understand the views of the people that we
engage with. We will respect the diversity of people that we engage with and value the importance of
their different perspectives to help deliver better outcomes in the public interest

4. Inclusive —We are open and approachable to all. We collaboratively treat each other with dignity and
respect. We maintain an environment that is inclusive for all, respecting, valuing, and celebrating
diversity. We value all differences and their different perspectives

Strategic Objectives

1. To build understanding of NRPSI’s role and effectiveness with commissioners, and other key
stakeholders including policy makers, of public service interpreting and translation

2. To build stronger and wider recognition, trust and confidence in the National Register

3. To use NRPSI’s insights, expertise and independence to inform the development of appropriate and
relevant better practice standards in public service interpreting and translation

4. To develop the skills, processes and systems needed for effective and efficient registration and
regulation

5. To strengthen the financial position of NRPSI Limited, improving the financial sustainability and
resilience of the organisation
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